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WHEREAS, the Texas Legislature in 2021 mandated implementation of Next Generation 9-1-1 
statewide by September 2025, requiring the transition from legacy analog systems to secure, IP-
based networks capable of routing voice, text, data, and other multimedia communications; and 

WHEREAS, NCT9-1-1 successfully met the mandated deployment requirements for NG911 at 
the time such mandate was issued; however, a long-term, sustainable funding mechanism to 
support its ongoing operation, cybersecurity requirements, redundancy, and lifecycle replacement 
costs has not yet been established; and 

WHEREAS, underfunding the 9-1-1 system jeopardizes public safety by threatening the security, 
reliability, resiliency, and timeliness of emergency response services for all residents and visitors 
in the NCT9-1-1 service area; and 

WHEREAS, most states have increased their 9-1-1 fees to reflect modern operational realities, 
with only a small minority of states maintaining fees at $0.50 per month or less, and many charging 
significantly higher amounts; and 

WHEREAS, a 2024 statewide survey found significant statewide support for increasing the 
wireless 9-1-1 fee, demonstrating broad public recognition of the importance of sustaining 
emergency communications services; and 

WHEREAS, ensuring that Texas 9-1-1 systems remain reliable, secure, modern, and capable of 
handling voice, text, and multimedia emergency communications is essential to protecting lives 
and property in all communities. 

NOW, THEREFORE, BE IT RESOLVED BY THE JOHNSON COUNTY 
COMMISSIONERS COURT THAT: 

Section 1. 

The Court expresses its support for legislative action to adjust the statewide wireless 9-1-1 service 
fee to a level that reflects the true cost of providing resilient, Next Generation 9-1-1 services and 
provides an ongoing automatic methodology for adjustment based on the Consumer Price Index 
(CPI).

Section 2. 

The Court supports establishment of a sustainable, long-term funding model to ensure continued 
operation, cybersecurity protection, redundancy, and modernization of Texas 9-1-1 systems. 

Section 3. 

The Court directs that a copy of this Resolution be transmitted to the North Central Texas 
Emergency Communications District, the Governor of Texas, the Lieutenant Governor, the 
Speaker of the Texas House of Representatives, and members of the Texas Legislature 
representing Johnson County. 




